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OFFICE OF THE COLLECTOR & DISTRICT MAGISTRATE, KHORDHA

(Grievance Section)

Letter No. “TOF /GC/ Dated. _// /6L' /‘U"__/

To,

The Commissioner, BMC, Bhubaneswar/

The CDO-cum-EO, ZP, Khordha /All Sub Collectors / Block
Devlopment Officers/All Tahasildars / All Executive Officer
(Khordha,Jatni,Banpur, Balugaun) /All District Level Officers

Sub:- Request to take up the Iwmmgﬁ—&d!aﬂce slot

booking by the citizens in Janasunani portal for Joint Grievance

Hearing

Madam/ Sir,
As you are aware the Government in the GA & PG Department

has recently introduced an advance slot booking facility for citizens who wish

to attend Joint Grievance Hearing camps at the Khordha and Gram Panchayat

-—

lg\_rgl. A total of 1‘99 slots per district are available and citizens can book their

slots via the Janasunani portal. The slot booking can be done from Friday

11.00 AM to 11.59 PM Saturday each week.

However, it has come to notice that during the last Joint
Grievance Hearing held at CDO-cum- EO- Zillapatisad Office, Khordha
headquarter on 07/04/2025, only 10 out of the 100 available slots were used
by citizens from Khordha district. This low utilization appears to be due to lack

of awareness among the citizens.
The Director, Public Grievance & Ex-Officio Special Secretary to

the Government, GA & PG Department, has expressed concern about this

matter and has instructed that maximum slot booking should be ensured prior
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to the next Joint Grievance Hearing camp scheduled for Kuhudi GP under
Tangi Block on 15/04/2025.

In view of the above, you are requested to undertake / ensure

intensive IEC activities at GP/Ward level and take necessary steps to ensure
S —— e SR B P r———

widespread publicity of this facility among citizens in your jurisdiction; This

will help in encouraging them to make full use of the slot booking facility
available on the Janasunani portal. Action taken in the matter be intimated to

the undersigned.

Your cooperation in this matter will be highly appreciated.

Yours faithfully.
| W\ W
ADM cum Nodal Officer(Grievance),

Collectorate, Khordha
Memo No--ffg.f?_-_-_dtd__[[_Z_O.[;f S

Copy submitted to the Director, Public Grievance-cum- Ex- Officio

Special Secretary to Government, GA & PG Department, Odisha Bhubaneswar
for favour of kind information.
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ADM cum Nodal Officer( Grievance),
Collectorate, Khordha

Copy submitted to District Information & Public Relation,
Khordha / Bhubaneswar for information & necessary action. They are
requested to take appropriate action for wide publicity among the citizens to

make full use of slot booking facility available on the Janasunani portal.
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ADM cum Noda icer( Grievance),

Collectorate, Khordha
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